OFFICE RELOCATION CASE STUDY

How AJT Managed IT Services’ Longstanding
Partnership Supported Smooth Epassi UK Office Move

AT A GLANCE

AJT supported Epassi UK’s office
move by delivering a new network,
upgraded VC systems & workspace
setup for 50 staff. Smooth transition,
minimal downtime & a consolidated
IT environment to enhance

collaboration & support growth.

Company
Epassi UK, Haywards Heath

Industry
Employee benefit management

IT services provided

IT Support

Video Conferencing
Office Moves
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Moves are never
without their
challenges, but having
AJT in our corner made
this part of the journey
as smooth as it could
be. They are always
friendly, professional,
and their service is top-
notch.

Ellie Richmond
EA to the Board, Epassi UK
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Planning an office move? Let us take care of your IT.

Speak to us today: hello@ajt-ms.com

CHALLENGES v

Epassi UK faced several IT and operational hurdles during their move to a
larger, consolidated office space.

e Relocating IT infrastructure from two separate offices into one unified

environment without interrupting operations.
¢ Ensuring minimal downtime during the transition for 50 staff.

¢ Upgrading meeting-room video conferencing to support modern
hybrid working.

¢ Rebuilding core network infrastructure, including Wi-Fi and
connectivity to suit the new office layout and capacity

¢ Maintaining business continuity and avoiding disruption to clients
who rely on Epassi UK’s wellbeing services.

SOLUTIONS v

e Leveraged AJT’s long-standing relationship & deep understanding of
Epassi UK’s systems to plan the move efficiently

¢ Managed entire IT relocation end-to-end, from equipment moves to

workstation rebuilds, keeping downtime to a minimum

¢ Designed & installed upgraded video conferencing systems across all
meeting rooms.

¢ Built a brand new network infrastructure, including Wi-Fi and a high
speed leased line, tailored to the layout, size and needs of the new
workspace while ensuring continuity through the move.

RESULTS & BENEFITS v
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